Anticipated FAQ

Who is Matt McCulley? Matt McCulley is in his 4th year as a member of Fast Track.  He teaches math and coaches distance running at Woodstock High School.  His most recent race was the indoor half marathon and marathon in Wisconsin.  His wife Carole has designed the logo for the singlets and t-shirts the past two years.  
When can I order? As soon as you get this form you may mail your order form and payment to me.  If you know you want something, get the money out to me next week.  It will save us all some trouble.  Below is my mailing address.
Matt McCulley

607 Seneca Street

Volo, IL, 60073

Do you accept Paypal? No
I don’t trust the mail, who can I give the money to?  I am unable to attend weekday practices during the High School Track season due to my coaching responsibilities.  Joe Vukits is going to collect order forms and money from you at practice.  PLEASE DO NOT GIVE YOUR MONEY AND ORDER TO DAVE SCHAEFERS OR DICK POND!!!!  
Check the twitter feed @marathon_mac or @FTRacingTeam for updates of when I will be at a team event to collect orders.  

Do I have to order something to be part of the team? No, this is just for fun.

Do I get my money back for the T-shirts and hoodies just like the singlet if I complete my race minimum?  No

Can I order something not on the list? No

Can I put this design on that shirt? No
How come there isn’t (fill in item here) on the order form this year?  There were some issues with women’s sizes last year as well as some minimums not hit on certain items so we decided to keep it simple this year.  
I’d like to order some Saucony gear and have it screen printed with the Fast Track logo. Can you do that? Feel free to head up to Dick Pond Athletics and stock up on all the new spring Saucony gear.  There will be a screen printing period.  I will not be in charge of this, nor can I order you any Saucony gear.

I’m not sure what I want/what size to get, can I wait until the order has been placed and order at a later date?  I will be placing ONE order and ONE order only this year.  There will not be a second ordering period this year.  
Can I pay you when I see you?  You know I’m good for it. I will only place your order when I have the money and order form together. 

When are you cashing the checks? All checks will be cashed at one time on Tuesday February 21st.   

Can I return my items? I didn’t like them and they don’t fit. I do not run a store.  I am a teacher and a coach who has dealt with this company and ordering gear from them for 7 years.  However, I do not own the store or a stake in the company.  I can not and will not be held responsible for any sizing issues or buyers remorse.  
When can I pick my gear up? Like last year there will be a singlet pick up.  The T-shirts and hoodies will be delivered at that same time.  This date and location is still tentative.  It will be done before March Madness.  
